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Message from the Chairperson

ALICIA dela ROSA-BALA, CESO I
Chairperson

It is with deep pride that I present to you the Career Executive Service Board’s 2017 Annual Report 
entitled “Geared Up for Change,” which underscores the agency’s pivotal role in promoting good 
governance and moving the country forward with unwavering commitment amidst challenges.
 
One of the challenges faced by the Career Executive Service (CES) is being able to maintain and/
or expand the existing and newly introduced innovations to ensure sustainable development.  

At the core of the Board policy decisions is the resolve to continuously ignite the CES Community’s passion for innovation and 
promote convergence as a catalyst of positive change in the bureaucracy.

I hope this report inspires most, if not all, of the executives in the CES to continuously strengthen the CES as an institution, and 
every public servant to provide responsive leadership in the civil service.

Let me also extend my sincerest gratitude to the members of the National Union of CESOs who have worked hand-in-hand with the 
CESB to create programs benefitting career officials; our distinguished individual and institutional partners who have supported 
the CESB to hone service-driven leaders; all the champions of the CES community who have contributed countless innovations 
and bright ideas; as well as the whole CESB Secretariat who have untiringly shared their collective efforts in our journey to ser-
vant-leadership. The milestones we have reached would not have been possible if it weren’t for your continued support.

Muli, binibigyan ninyo ng buhay ang mga katagang “tunay na isang karangalan ang paglingkuran ang ating bayan!”



Message from the Executive Director

MARIA ANTHONETTE C. VELASCO-ALLONES, CESO I
Executive Director

The Career Executive Service Board’s 2017 Annual Report presents our key accomplishments that gear up the Career 
Executive Service (CES) as a partner for authentic change. 

In its 44th year, the CES is in the middle of unprecedented call for change. In 2017, our country adopted a develop-
ment plan highlighting a vision of people-centered growth. With “Pagbabago” as one of its key pillars, we know that 
change is not only a goal, but also a vital yet difficult process that we, in the CES, ought to lead and manage.  

With the annual learning theme “Govergence: Cultivating Exemplary Service,” the CESB dedicated its lifelong learning 
programs on convergence for governance as catalyst for positive change. We conducted seven sessions of a one-
day leadership forum anchored on this theme that culminated during the Annual CES Conference on November 21 to 
23, 2017 in Bacolod.

We also recognized the need to strengthen our public manager’s leadership agility and resilience to remain effective in the midst of change and uncertain-
ties. At the start of the year, we infused our lifelong learning programs with sessions on self-healing and transformation, and on improving one’s Emotional 
Quotient that empowered our public managers to navigate through challenging times with grit, positive outlook, strength, courage, and professionalism.

As an institution, we endeavored to exemplify efficient and effective governance, leveraging on stronger linkages and greater bonds to contribute to           
nation-building efforts.  Through #siyapmaranaw, the CESB and the Department of Health Region X jointly implemented an outreach program for our 
soldiers who were wounded in action during the crisis in Marawi City, as well as for the public health officials who despite the ongoing conflict, continued to 
discharge their responsibilities as healthcare providers.

We also take pride in retaining the ISO Certification of our Eligibility and Rank Appointment processes for seven straight years.  Moreover, in partnership with 
the Department of Public Works and Highways, we upgraded our infrastructure with the inauguration of a new edifice, the CES Resource Center, where we now 
hold our back-to-back monthly Assessment Center activities.   

The CESB, together with the CES Community is grateful to President Rodrigo Roa Duterte for conferring the 2015 and 2016 Gawad CES to eight (8) CES exemplars 
whose outstanding accomplishments truly inspired us to continue leading with integrity, excellence, and committed service.    

As always, we thank our partners, including CES champions from the different national agencies; training facilitators; faculty members of the CESB                      
residential programs; interviewers; validators and assessors; the officers of the National Union of CESOs nationwide; and everyone who have helped us 
achieve our objectives.  With all of you, we live-up to our old adage in the CES that “when we know each other, half of the work is done.”







Ensuring High-Quality Service and Performance 

The CESB retained its ISO 9001:2008 certification for the 7th straight year for services 
under the eligibility and rank appointment processes, with sustained good practices 
and zero non-conformity as assessed by Tuv Nord Philippines last 06 November 2017. 
The CESB is accordingly gearing towards ISO 9001:2015 certification to include its two 
other core processes, namely, professional development and performance evalua-
tion.

Continuously Improving the Quality of Service 
The Eligibility and Rank Appointment Division released the                    
results of the Assessment Center, the second of the four-stage CES             
Eligibility Examination Process, one month and eight days earlier 
than its original performance target of two months on the average. 

Maintaining the Highest Standard of Careerism
Aimed at strengthening strategic leadership and  pro-
fessional competencies of government executives, 
the 2017 CES training programs received an overall                         
satisfaction rate of 99.25% from its session participants, 
exceeding its annual target of 90%.

The immersive and experiential learning journeys that 
are components of the Leadership and Management 
Proficiency Program (LAMP) successfully leveraged on 
the engagement with disadvantaged local communities 
as well as those with best practices to deepen the ser-
vice commitment of government leaders and help them 
transform lives.

Transforming Communities with Leader-Exemplars

Shifting to   High Gear
CESB’s 2017     Milestones

Pursuing Career Development

Conferment of CES Eligibility and Rank Appointments



Celebrating Excellence and Prestige 
President Rodrigo Roa Duterte conferred the 2015 and 2016 Gawad Career Executive Service (CES) Award 
to the outstanding torch bearers of excellence in the CES Community during the Conferment Ceremony 
on 20 September 2017. Recipients of the Presidential Gawad CES award include former Philippine Nuclear           
Research Institute (PNRI) Director Alumanda M. dela Rosa, CESO IV; former Department of Public Works 
and Highways (DPWH) Secretary Rogelio L. Singson, CES Eligible; DPWH Undersecretary Emil K. Sadain, 
CESO I; Department of Labor and Employment (DOLE) Director Ofelia B. Domingo, CESO III; Department 
of Agriculture (DA) Director Bernadette F. San Juan, CESO II; National Mapping and Resource Information 
Authority (NAMRIA) Deputy Administrator Efren P. Carandang, CESO III; Department of Environment and 
Natural Resources (DENR) Region XI Regional Director Ruth Manigos-Tawantawan, CESO III; and Mariano 
Marcos Memorial Hospital and Medical Center (MMMH & MC) Chief of Hospital III Ma. Lourdes K. Otayza, 
CESO V.

Converging for Compassion 
#siyapmaranaw helped bring psycho-social services to 
the wounded soldiers (under the Kalinga Kawal program) 
and the affected civilian employees of the Philippine Army 
(as part of the Kumustahan sa Kapwa Kawani) in line with 
the Civil Service Month Celebration in September 2017. 
CESB led the #siyapmaranaw initiative with combined  
efforts and support from the regional offices in Region X 
led by the Department of Health and Department of Pub-
lic Works and Highways, the Civil Service Commission, and 
members of various NGOs and the academe.

Shifting to   High Gear
CESB’s 2017     Milestones

Recognizing CES Exemplars



Further Enhancing the Online CESPES 
The improved version of the online CESPES was deployed 
to make the system more convenient to its users. Its new      
features include the following:

• one-time registration feature that sends notifications to register or log-in to the system to registered 
email addresses;
• ratings can be done once logged-in/registered to the system;
• provision for two or more superiors in one Ratee Information Sheet (RIS);  
• addition of comment/dialogue boxes that allow the superior and the subordinate official to discuss 
their concerns before the superior’s approval;  
• provision of space to encode the strategic and performance objectives that pops up as soon as the 
Performance Commitment and Review Form (PCRF) is open;
• attachment feature for Word, Excel, and/or PDF files in the system for the Performance Commitment;
• reduced chances of accidentally sending unfilled PCRFs with the system’s strict monitoring process; and
• PCRFs can no longer be modified once approved by the superior.

Pushing for Improved Public Service Delivery 
Upholding the commitment to improve public service delivery 
and inform the citizenry with the agency’s frontline services, 
the CESB initiated and published the Citizen’s Charter Booklet                                         
containing its Vision; Mission; Core Values; and Feedback and Re-
dress Mechanisms, among many others. 

Ensuring Transparency in Government 
The CESB was commended for being fully compliant with 
the Freedom of Information (FOI) requirements under 
Executive Order Number 02, series of 2016, which seeks 
to provide for full public disclosure of all government 
records involving public interest and uphold the consti-
tutional right of the people to be informed on matters 
of public concern. 

Enhancing Performance Management

Gaining Ground for Good Governance



Executing Policies to Foster Discipline 
2017 proved to be a busy year for the agency as it focused on the formulation of policies, systems, and      
programs to further strengthen the CES as an institution. Thus, the following policies were formulated:

 • Guidelines on the Mandatory Drug Test as a requirement for 
 conferment of CES Eligibility and appointment to/adjustment 
 of/promotion in/reactivation of CES rank.
 • Revitalization of the CESO Pool as the Government Executive 
 Resource Pool and Providing Guidelines Therefor
 • Revised Policy on the admission requirements of the CES 
 Written Examination.
 • Revised Rules on the Grant of Step Increment/s due to 
 Meritorious Service for those covered by the CESPES.
 • Adjustment of the Online CESPES Calendar from an annual 
 period to a semestral period.

Strengthening Stakeholder Relationships 
With the financial assistance from the DPWH and technical support from the National Housing Authority 
(NHA), the three-storey CES Resource Center was inaugurated on 28 July 2017 as a dedicated hub for all CES 
Eligibility Process Examinations, especially designed and equipped with state-of-the-art fixtures to support 
Assessment Center activities.

Prioritizing the Employee’s Welfare 
The CESB office has been undergoing various renovations 
and improvements with the aim of creating and maximizing 
space and promoting a more engaging workplace. 

Upgrading Infrastructures







THE CAREER EXECUTIVE SERVICE BOARD
No. 3 Marcelino Street, Holy Spirit Drive, Diliman, Quezon City 1127
Tel No. 951 4981, Fax: 951 3306
Website: www.cesboard.gov.ph

OUR MISSION

We will maintain continuity 
and stability in the civil service 

and serve as a critical link 
between government 

and the Filipino people.

We will infuse our ranks 
with well-selected 

and development-oriented leaders,
and through them, 

bring change, expertise and leadership 
for a responsive public service.

OUR VISION

A Career Executive Service 
that provides leadership 

and continuity in governance, 
imbues relevance, builds collaboration 

and inspires trust in achieving 
national development goals 

hand in hand with political leaders, 
the bureaucracy and the citizens.


